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Munich Germany, September 14, 2020 (GLOBE NEWSWIRE) - Descartes Systems
Group (Nasdag: DSGX) (TSX: DSG), the global leader in uniting logistics-intensive
businesses in commerce, announced that Germany’s SNOCKS, a lifestyle brand
offering premium sneaker socks, clothes and accessories, has doubled its
ecommerce fulfillment productivity and scaled for peak promotions using the
Descartes Ecommerce Warehouse Management Solution (WMS).

“The decision to augment our Amazon channel by launching SNOCKS, based on
Shopify Plus, and take fulfillment into our own hands provides us with more control
over the customer experience and shipping performance,” said Felix Bauer, founder
of SNOCKS. “We worked closely with Descartes to build an efficient, technology-
driven ecommerce warehouse and, in just two months, the solution was live. Since
then, fulfillment productivity has doubled, over 90% of all incoming orders are
shipped on the same day, and the picking error rate at peak times has dropped to
0.4%—even during a record month of 39,000 shipments!”


https://www.descartes.com/resources/news/snocks-doubles-fulfillment-productivity-descartes-ecommerce-warehouse-management

The Descartes Ecommerce WMS solution automates ecommerce processes from
initial goods receipt through put-away in the warehouse, order processing, outbound
shipment execution and returns management. Integrated with hundreds of
ecommerce sites and ecommerce fulfilment providers in both Europe and North
America, the solution enables small-to-medium-sized businesses and large retailers
to enhance their online presence to support growing ecommerce demand. The
solution collects order information from ecommerce websites, translates it into
mobile scanning-driven pick-and-pack process within the warehouse, initiates the
shipment to the customer, and synchronizes receiving and fulfillment information
with the customer’s financial and shipment tracking systems.

“We're pleased that the Descartes solution is helping SNOCKS to drive new online
sales and elevate the customer experience through highly efficient ecommerce
fulfillment,” said Dirk Haschke, VP & General Manager, eCommerce at Descartes. “As
online retailers face pressure to overcome logistical challenges to keep up with
shifting consumer demands, excellence in fulfillment is instrumental to supporting
dramatic business growth while fueling customer loyalty.”

For more information on Descartes’ solutions for ecommerce,
visit ecommerce.descartes.com.

About SNOCKS GmbH

Founded in June 2016 by cousins Felix Bauer and Johannes Kliesch in Mannheim,
Germany, SNOCKS GmbH started with its initial sneaker socks product, which was
distributed exclusively via Fulfillment by Amazon (FBA). Today, SNOCKS is the
leading vendor on Amazon for socks and has extended its product offering to
hoodies, boxers, and sneaker accessories. The company has also successfully
launched its own online shop with revenue of 1T0M EUR in 2019 and now employs a
large team of regular and freelance employees. For more information,

visit www.snocks.com.

About Descartes

Descartes (Nasdaq:DSGX) (TSX:DSG) is the global leader in providing on-demand,
software-as-a-service solutions focused on improving the productivity, performance
and security of logistics-intensive businesses. Customers use our modular,


https://ecommerce.descartes.com/
http://www.snocks.com/

software-as-a-service solutions to route, schedule, track and measure delivery
resources, plan, allocate and execute shipments; rate, audit and pay transportation
invoices; access global trade data; file customs and security documents for imports
and exports; and complete numerous other logistics processes by participating in
the world's largest, collaborative multimodal logistics community. Our headquarters
are in Waterloo, Ontario, Canada and we have offices and partners around the world.
Learn more at www.descartes.com, and connect with us on Linkedln and Twitter.
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Cautionary Statement Regarding Forward-Looking Statements

This release contains forward-looking information within the meaning of applicable
securities laws ("forward-looking statements") that relate to Descartes' solution
offering and potential benefits derived therefrom; and other matters. Such forward-
looking statements involve known and unknown risks, uncertainties, assumptions
and other factors that may cause the actual results, performance or achievements
to differ materially from the anticipated results, performance or achievements or
developments expressed or implied by such forward-looking statements. Such
factors include, but are not limited to, the factors and assumptions discussed in the
section entitled, "Certain Factors That May Affect Future Results” in documents filed
with the Securities and Exchange Commission, the Ontario Securities Commission
and other securities commissions across Canada including Descartes most recently
filed management's discussion and analysis. If any such risks actually occur, they
could materially adversely affect our business, financial condition or results of
operations. In that case, the trading price of our common shares could decline,
perhaps materially. Readers are cautioned not to place undue reliance upon any
such forward-looking statements, which speak only as of the date made. Forward-
looking statements are provided for the purposes of providing information about
management's current expectations and plans relating to the future. Readers are
cautioned that such information may not be appropriate for other purposes. We do
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not undertake or accept any obligation or undertaking to release publicly any
updates or revisions to any forward-looking statements to reflect any change in our
expectations or any change in events, conditions or circumstances on which any
such statement is based, except as required by law.





