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Retailers Welcome West Coast Port  
Contract Agreement  

Congestion, Slowdowns and Suspensions Impacted Entire 
Supply Chain 

WASHINGTON, February 20, 2015 – The National Retail 
Federation issued the following statement today from President 
and CEO Matthew Shay on reports that the International 
Longshore and Warehouse Union (ILWU) and Pacific Maritime 
Association (PMA) have reached a new five-year contract 
agreement: 

“We congratulate the ILWU and PMA for finally coming to 
agreement on a new labor contract. It is now time for the parties 
to quickly ratify the deal and immediately focus on clearing out the 
crisis-level congestion and backlog at the ports. 

“We also thank Secretary Perez and the administration for 
engaging the parties on this critically important economic and 
supply chain priority. 

“The congestion, slowdowns and suspensions over the last few 
months have had a significant economic impact on the entire 
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supply chain and those who rely on the West Coast ports to move 
their goods and products around the world and throughout the 
country. The agricultural, manufacturing, retailing and 
transportation industries have all suffered due to the nine-month 
long contract negotiations. 

“As we welcome today’s news, we must dedicate ourselves to 
finding a new way to ensure that this nightmare scenario is not 
repeated again. If we are to truly have modern international trade, 
supply chain and transportation systems, we must develop a 
better process for contract negotiations moving forward. We must 
commit whatever resources necessary to ensure that this will not 
happen again.” 

NRF is the world’s largest retail trade association, representing 
discount and department stores, home goods and specialty stores, 
Main Street merchants, grocers, wholesalers, chain restaurants 
and Internet retailers from the United States and more than 45 
countries. Retail is the nation’s largest private sector employer, 
supporting one in four U.S. jobs – 42 million working Americans. 
Contributing $2.6 trillion to annual GDP, retail is a daily barometer 
for the nation’s economy. NRF’s This is Retail campaign 
highlights the industry’s opportunities for life-long careers, how 
retailers strengthen communities, and the critical role that retail 
plays in driving innovation. NRF.com 
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