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Shipping schedule reliability improving, but plenty of 

room for improvement  

 

 
London, UK, 16 April 2015 – Liner shipping service reliability across the 
three core East-West trades hit a five-month peak in March with an 
aggregate on-time performance of 64%, according to Carrier 
Performance Insight (http://cpi.drewry.co.uk), the online schedule 
reliability tool provided by Drewry Supply Chain Advisors. 

The latest result represents an 8.5 percentage point gain over February 
and is the second best average (after October 2014) since the start of 
the new data series in May 2014.  The improvement seen in March was 
the consequence of much improved services in the Asia-Europe trade 
and gradually easing congestion on the US West Coast following the 
resolution of the port labour dispute. However, services on the 
Transatlantic took a backwards step in the month.   
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The most reliable carrier in March was Maersk Line with an average on-
time performance of 81%, followed by K Line (73%), Cosco and MSC 
(both 70%). At the bottom of the rankings were Zim (39%) and PIL 
(38%).  “It is good news for shippers that service reliability is on the rise, 
although it comes from a low base and the industry average still has 
plenty more scope to improve. We expect the upwards trend to continue 
as USWC operations return to normal, but the sharp drop in Asia-Europe 
freight rates is a risk as carriers could look to make cost savings 
detrimental to reliability,” said Simon Heaney, senior manager of supply 
chain research at Drewry.  Building on Drewry’s long established 
schedule reliability benchmarking that started back in 2005, the new 
Carrier Performance Insight provides the ability to benchmark the 
reliability performance of container carriers on a port-to-port, trade lane, 
service and industry-wide basis. This information is available via a user-

http://drewry-email.co.uk/_act/link.php?mId=C9115717594834222697417296403519&tId=155938672


friendly website powered by data from global shipment management 
software solutions provider CargoSmart.   

END 

“Carrier Performance Insight” is a monthly online tool from Drewry 
Supply Chain Advisors and is priced at £810 for an annual subscription.  

For further information, please contact James Harley, Drewry’s Head of 
Marketing: 

Drewry,  
15-17 Christopher Street,  
London EC2A 2BS  
United Kingdom 

T: +44 (0)20 7650 1676  
F: +44 (0)20 7987 9396  
E: harley@drewry.co.uk  
W: www.drewry.co.uk 

About Drewry 

Drewry is an international firm of shipping consultants that provides 
advice and research to maritime industry stakeholders. It provides these 
services via four established business units: Drewry Maritime Advisors 
provides advice to shipping and financial institutions; Drewry Supply 
Chain Advisors provides advice to retailers and manufacturers; Drewry 
Maritime Research publishes research on shipping markets; and Drewry 
Maritime Equity Research provides equity research on selected shipping 
companies. 
 

mailto:harley@drewry.co.uk
http://drewry-email.co.uk/_act/link.php?mId=C9115717594834222697417296403519&tId=155938673


Drewry has over 40 years’ experience in the maritime sector, employing 
over 100 specialists across an international network of offices in London, 
Delhi, Singapore and Shanghai. 

Drewry empowers its clients with the necessary information and 
knowledge to make informed business decisions. The company is 
renowned for the quality of its work, with analysis that brings clarity to 
complex markets and enables clients to get ahead of the competition. 

 


