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	   Service reliability falls to 12-month low  

	  

London, UK, 17 March 2016 – Liner schedule reliability fell to its worst 
level in 12 months in February when the average on-time perfor- 
mance slipped by 7 percentage points to 62.7%, according to  
Carrier Performance Insight, the online schedule reliability tool provided 
by Drewry Supply Chain Advisors. 

The on-time average has now fallen in each of the previous five months 
and is now at its lowest point since the US West Coast labour dispute-
affected February 2015 when the average was 55.2%. 

On top of the worsening on-time average, the deviation from the 
expected time of arrival stretched out to 1.2 days in February, from 0.9 
days in January. 

Only two of the 10 trades covered were able to improve their on-time 
average in February versus January; the Transatlantic trade got over the 
weather-affected issues from the start of the year to register a 19.6 point 
rise to 60.8%, putting it back close to its 2015 average, while the 
Europe-South America trade gained 4 points to 89.1%. 
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Drewry containership reliability by trade, February 2016 

 

Source: Drewry Carrier Performance Insight (http://cpi.drewry.co.uk)  

For the third straight month, the same carriers occupied the top three 
spots in February, although such was the overall deterioration that they 
didn’t require such high on-time averages to do so. Japanese carrier 
MOL finished on top yet again with an average on-time performance of 
73.6%, well down on its leading score of 82.7% from January. Wan Hai 
took second place with 71.4%, down from 79.5%, while in third place 
Maersk Line had an on-time average of 70.1%, down from 77.0%. 

Only two carriers, MSC and Zim, made marginal improvements on their 
January performance and the widespread malaise saw the spread from 
the most to least reliable carriers narrow to 18 points. 

“A raft of missed sailings to coincide with Chinese New Year and the 
subsequent operational adjustments will have contributed to the weaker 
performance,” said Simon Heaney, senior manager of supply chain 
research at Drewry. 

http://drewry-email.co.uk/_act/link.php?mId=C9115717594835736076417296403719&tId=171796295


“Worryingly, it seems that reliability is indeed now on a prolonged 
downwards trend although the severity witnessed in February was 
probably exaggerated by the effects of Chinese New Year. We expect 
March to show a small month-on-month improvement but for on-time 
averages over the coming months to remain below the series-high 
performances of the second-half of 2015,” added Heaney.  

Building on Drewry’s long established schedule reliability benchmarking 
that started back in 2005; the new Carrier Performance Insight provides 
the ability to benchmark the reliability performance of container carriers 
on a port-to-port, trade lane, service and industry-wide basis. This 
information is available via a user-friendly website powered by data from 
global shipment management software solutions provider CargoSmart. 

END 

“Carrier Performance Insight” is a monthly online tool from Drewry 
Supply Chain Advisors and is priced at £810 for an annual subscription.  

For further information, please contact James Harley, Drewry’s Head of 
Marketing: 

Drewry, 15-17  
Christopher Street,  
London EC2A 2BS  
United Kingdom  
T: +44 (0)20 7650 1676  
F: +44 (0)20 7987 9396  
E: harley@drewry.co.uk  
W: www.drewry.co.uk 
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About Drewry 

Drewry is a leading international provider of research and consulting 
services to the maritime and shipping industry. From its origins in 1970 
London to a 21st century maritime and shipping consultancy, Drewry has 
established itself as one of the most widely used and respected sources 
of impartial market insight, industry analysis and advice. Offering a 
unique combination of sector knowledge, rich market insight and 
commercial awareness Drewry is able to consistently deliver the 
performance, profitability and competitive advantage its clients seek. 

Drewry serves its clients through four business units: Drewry Maritime 
Research, publishing market-leading research on every key maritime 
sector; Drewry Maritime Advisors, supporting the needs of shipping and 
financial institutions; Drewry Supply Chain Advisors, providing seafreight 
procurement support to retailers and manufacturers; and Drewry 
Maritime Equity Research, delivering an Investment Research Service 
on listed companies operating in the industry. 

Drewry has a truly global perspective of the maritime sectors and areas 
of expertise it covers and employs over 100 professionals across an 
international network of offices in London, Delhi, Singapore and 
Shanghai. 

	  


