Rate Your Carrier Survey Results

Types of shippers who took the survey:*
67.5%

Freight forwarder/NVOCC/3PL

Import and/or export shippers
Industrial shipper

Manufacturer

Principal trade lanes in and out of N. America:*

Trans-Pacific 80%
Trans-Atlantic
Latin American

Jones Act routes  BlASY

Shippers Give
Carriers Above-
Average Scores
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Price vs. value Average 3.35
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Pricing request response times  Average 3.35
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Schedule integrity  Average 3.75
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Pricing transparency  Average 3.28
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Documentation integrity ~ Average3.78
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Shippers’ ratings of their carriers on the following topics:
(1 is the lowest score — 5 is the highest)

Ports served Average 3.88
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Problem/incident resolution  Average 3.43
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Point-to-point service Average 3.65
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Accommodations/flexibility for
special requests and services Average 3.4
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Performing business online  Average 3.45
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* Totals over 100 because more than one item applied to some shippers.



